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Website disclosure index for Non-Profit Organizations: an investigation

into the Brazilian reality

Abstract: Non-Profit Organizations are recognized for their work in promoting social change in scenarios not
achieved by the public and/or private sectors. Such entities need to adopt practices that envolve fundraising to fulfill
their social objectives, as well as the disclosure of results, as a form of accountability. In this context, the Internet
ia a potential mean of communication between non-profit organizations and stakeholders. Therefore, the objective
of this investigation is to measure the disclosure index practiced on the internet pages of non-profit organizations
that are certified as Social Assistance Charitable Entities (CEBAS) located in the state of Paraiba, Brazil. This
quantitative documentary research verified, on the website of the 16 entities eligible for the study, the
presence/absence of elements relating to the disclosure of the organizational, financial and operational aspects
developed. The results reflect efficiency in the presentation of operational data; however, they point to a certain
weakness in demonstrating financial and operational aspects, thus revealing gaps in management and transparency
process of these organizations. This fact demonstrates the need to adopt transparent practices through websites,

aiming to enhance the financial and organizational sustainability of these entities.
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1. Introduction

Non-Profit Entities are recognized for their work in promoting social change in scenarios not achieved by
the public and/or private sectors (Barragato, 2019; Khieng, 2014). Even if constituted as a private company, these
entities are characterized by their public character, since they prioritize collective values and do not have profit as
their main purpose, but as a mean to carry out its social activities (Lacruz, 2020). These organizations face a series
of challenges in relation to different economic sectors, considering the need for voluntary contributions, coming
from individuals and/or legal entities, to guarantee their organizational sustainability.

Faced with these adverse scenarios, it is understood that these organizations need to adopt practices that
include, from fundraising, even with a minimal surplus, until its conscious use (Oliveira & Afonso, 2020), with a
view to carrying out activities that, in fact, fulfill its social objectives, as well as its development and continuity, and
at the same time, satisfy the informational needs of its stakeholders (IBGC, 2015), among many, its donors.

Among the sources of resources raised by these organizations in the Brazilian scenario public financing stands
out (Jorge & Vendruscolo, 2020), which can occur through incentives in tax waivers, or through budget transfers
(Brasil, 2020). To this end, the law on the Certification of Social Assistance Charitable Entities (CEBAS) (Law
12.101/2009) enables these entities to receive government budget transfers.

Therefore, CEBAS constitutes a public policy of national range, which grants non-profit entities governed
by private law, recognized as charitable social assistance entities, a certification that ensures them the right to tax
immunities, established by paragraph 7 of article 195 from Brazilian Federal Constitution, also giving them priority
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in the signing of agreements with public agency, in less bureaucratized processes (Pinheiro & D'Angelo, 2021;
Brazil, 1988).

As compensation for obtaining this certification, it is necessary for such organizations to meet the
requirements of the General Technical Interpretation (ITG)! 2002 from Federal Accounting Council? (CFC, 2012)
as well as transparency of the actions and results employed by the organization to the various stakeholders (Costa
& Pesci, 2016; Grizzle & Sloan, 2016; Boateng, Akamavi & Ndoro, 2016), this compliance is considered a
determining factor for maintaining certification.

However, even though the requirement for accountability in a satisfactory, clear and accessible manner is a
criteria for maintaining the certification, it is noted that some entities leave gaps in this regard, especially with regard
to the dissemination of complete and quality accounting reports (Pereira et al., 2023).

To this end, it is possible to highlight the Internet as a potential mean of communication with the purpose
of providing timely and transparent information, with multiple and massive access, and a relatively low cost (Santos,
Ohayon & Pimenta, 2017).

In this context, the present investigation aims to measure the disclosure index practiced on the internet
pages of non-profit organizations that are certified as Social Assistance Charitable Entities (CEBAS) located in the
state of Paraiba, Brazil. To this end, the website of 16 entities eligible for the study were verified, during July 2023,
in order to highlight the presence/absence of elements relating to the disclosure of the organizational, financial and
operational aspects of those institutions.

Seeing that CEBAS constitutes a public policy for social inclusion, in the segments of education, health
and assistance (Pinheiro & D'Angelo, 2021), this study becomes relevant within the accounting literature for the
financial sustainability of non-profit organizations, as it raises debates regarding the formulation of public policies
for such entities. Furthermore, by deepening this theme, this investigation expands discussions about the
vulnerabilities of social entities, focusing on aspects concerning transparency and publication of documents relating
to accountability, still considered a challenge for the management of these entities (Campos, Moreira & Scalzer,
2015), thus solidifying their image towards the external public. In academic terms, it contributes to the dissemination

of good corporate governance practices applied to a specific reality, in this case, non-profit organizations.
2. Literature Review

2.1 Non-profit Organizations: Structure, organization and institutional goals

It is the State’s role to be responsible for the country's economic development, promote social well-being,
ensure environmental protection, among other activities related to guaranteeing fundamental rights, whether
individual or collective (Brasil, 1988). However, it is possible to identify gaps in the implementation of these
services in the Brazilian reality, resulting in the minimization of the quality of social life (Cardoso et al., 2020).

This situation, combined with the desire for greater activism and civil participation in tackling problems
considered relevant, favored the emergence of a set of non-profit institutions, focused on collective interests, with
the aim of offering contributions, aiming to alleviate certain social ills (Salamon & Sokolowski, 2018).

Non-profit organizations share common responsibilities with entities that represent state control, as well as

! This Technical Interpretation “establish criterion and specific procedures for evaluation, recognition of transactions and equity
variations, structuring financial reports and the minimum information to be disclosed in explanatory notes of a non-profit entity.
2 The Federal Accounting Council is responsible for guiding, normatizing and supervising the accounting profession in Brazil.



those in the market, considering the need to serve the population in view of the common social good, despite their
private nature (Salamon & Sokolowski, 2018).

Therefore, the purpose of such organizations is not based on profit, this is merely a necessary means in
carrying out their activities, which should result in the constant promotion of social changes (Salamon &
Sokolowski, 2018; Slomski et al., 2012; Olak & Nascimento, 2010; Rengel et al., 2012).

Among the attributes necessary to qualify as a non-profit entity, in the Brazilian context, these needs are
classified as: private institutions, not part of the state apparatus; have a non-profit purpose, without distribution of
any surpluses among their owners or directors; be legally constituted and self-administered; as well as having the
character of voluntariness (IBGE, 2019).

2.2 The relevance of Social Assistance Charitable Entity Certification (CEBAS) in Non-Profit
Organizations

Certifications play a determining role in the management process of organizations and represent a written
guarantee that ensures that a given product, process or service meets specific requirements. Its application
guarantees management and governance standards in the most diverse institutions (Adena et al., 2019; Brown et al.,
2017).

Regarding non-profit organizations, it is important to highlight that they play an important role in promoting
social inclusion through their voluntary, philanthropic, and associative activities (Pinheiro & D'Angelo, 2021).
When operating in the areas of education, health and social assistance, such organizations may qualify to receive
public incentives, such as tax exemptions and immunities (Pinheiro & D'Angelo, 2021), with the Social Assistance
Benevolent Entity Certification (CEBAS) being decisive for obtaining such incentives in the Brazilian context.

According to the Public Policy Monitoring and Evaluation Council of the National Comptroller General
(2019) this certification is an action constituted based on a national public policy, aimed at non-profit legal entities
governed by private law, recognized by charitable entities, whose purpose is based on the provision of assistance
services.

In this way, by achieving and guaranteeing the maintenance of CEBAS, non-profit entities can enjoy
benefits such as immunities on the payment of contributions destined for social security, such as the INSS employer
quota, Contribution for Social Security Financing (COFINS), Social Contribution on Net Profit (CSLL) and the
Social Integration Program (PIS) on payroll, which are types of tax obligations, as well such as, they can have access
to public subsidies and government transfers, and also immunity from taxes on wealth, income or services (Brasil,
1988)

The adoption of mechanisms aimed at achieving and maintaining this certification is a fundamental
requirement for the financial sustainability of Non-Profit organizations, since CEBAS assumes strategic importance
for maintaining tax immunity. From this perspective, accounting controls and information transparency are crucial
for the perpetuity of the operational activities of these entities, an element that represents a strong challenge for their
management body (Reinhardt Junior et al., 2022) which, in return, must consider some requirements involving
transparency of information, as well as compliance with the requirements presented by the General Technical
Interpretation (ITG — 2002).

Therefore, in order to guarantee the achievement and maintenance of CEBAS, the entities that hold it must
meet criteria, such as: be regularly constituted as a legal entity governed by private law; not have a profit purpose;



be recognized as a charitable social assistance entity with the purpose of providing services in education, health and
social assistance; comply with the principle of universality; and have been operating for at least twelve months
(Pinheiro & D'Angelo, 2021).

To achieve the required transparency process, in view of obtaining CEBAS, Non-Profit entities are based
on: Brazilian Technical Accounting Standard (NBCT) 10.4 — Foundations; NBCT 10.18 — Trade Union Entities and
Class Associations; NBCT 10.19 — Non-Proft Entities; and NBCT 19.4 — Government Grant and Assistance, for
presentation of accounting reports, in accordance with the Brazilian Federal Accounting Council (CFC). Table 01

presents the Statements required from non-profit entities, relevant to maintaining this certification:

Report Description
Balance Sheet Quantitatively and qualitatively demonstrates, on a given date, the entity's equity, and financial
position
Income Statement Highlights the composition of the result formed in a given period of the entity's operations.
Statement of Highlights the changes, in nature and value, in the entity's social assets, over a given period
Changes in Net
Equity
Contain relevant and complementary information to that not sufficiently evidenced in the
Explanatory Notes | Financial Statements
Cash Flow Report Displays the movement that occurred in the entity's cash accounts.

Fig 01. Financial Statements Required from Non-Profit Entities
Adapted from: Reinhardt Junior et al, 2022.

To this end, accounting disclosure is the mechanism commonly used by entities with the aim of elucidating
their results. Therefore, the presentation of the financial statements of non-profit organizations can be considered
an important indicator of the transparency of these entities (Pereira et al., 2023).

The stakeholder theory justifies the need for disclosure by non-profit organizations, as they are constantly
dependent on the support of their stakeholders to achieve their social objectives (Nair et al., 2023). Furthermore, by
making information available, especially those that are favorable to them, the entity tends to increase its value to
interested parties (Verrecchia, 2001).

In this way, aiming for a solid basis of trust, greater legitimacy and competitive advantage over competing
entities, organizations need to exercise a harmonious relationship between the subjects with which they are
articulated, taking responsibility for the organization's stakeholders, whether those who exert influence on its
activities, as well as those who are affected by its actions (Freeman, 1984). It is from this perspective that stakeholder
theory emerges, which supports this investigation.

Danso et al. (2020) reinforced this argument by arguing that the success of the operationalization of third
sector entities is directly related to their insertion in society, through the influence that exists between interested
parties, since the resources necessary for the development of their activities, whether human, material or financial,
are extracted from the external environment.

From the above, the relevance of CEBAS is made clear regarding fulfilling the purposes and roles played
in the most diverse third sector organizations that in view of greater transparency and reliability, they should use the
most varied strategies, with the aim of disseminating their actions to their stakeholders, as discussed in the following

section.



2.3 Disclosure via Website of Non-Profit entities

As non-profit organizations are responsible for carrying out activities, especially of a social nature,
previously granted to the State and also, as they generally receive financial resources originating from the
government and donations from individuals and legal entities, they need to imbue themselves with processes of
transparency so that they gain credibility before their various stakeholders, that being: beneficiaries, donors,
volunteers, government, community, among other interested parties (Amorim et al., 2018; Lacruz, Rosa & Oliveira,
2023).

Thus, when disclosing information, transparency enables stakeholder participation in the organization's
performance assessment process (Cabedo et al., 2017), be it financial in nature, as well as the operations carried out.
In this way, disclosure relates to the disclosure of patrimonial, economic, financial, legal, physical and social
information to the various stakeholders, in a way that allows them to understand and analyze the organization's
current situation, helping them to decision making (Nascimento, Rabelo & Viotto, 2020).

In this regard, Reinhardt Junior et al. (2022) highlight that, as they carry out actions of public interest, Non-
Profit organizations need to invest in the transparency of the activities carried out, since the resources used to finance
them come from donations, grants and voluntary contributions. Furthermore, by highlighting its activities, the
institution makes its actions public to society, the organization's main stakeholder, thus prioritizing the fulfillment
of its social mission (Nascimento, Rabelo & Viotto, 2020), which transcends economic-financial aspects, given its
wealth distribution restrictions, as well as the requirement for reinvestment of possible surpluses (Ashoka &
Mckinsey, 2001).

Among the possible mechanisms for disseminating the actions and results of organizations, the internet
stands out as an important vehicle, capable of informing, as well as strengthening the relationship with its
stakeholders. To this end, Carvalho, Ferreira & Lima (2020) pointed out the website pages, which are useful for, in
addition to presenting financial information, providing non-financial information through the dissemination of
photos and videos of the actions carried out, as well as providing a space for criticism, suggestions and comments
from interested individuals.

By using web pages to voluntarily disseminate information to the public, the entity provides its stakeholders
with performance disclosures that provide a greater understanding of the entity's results (Nair et al., 2023).

Therefore, publishing on the web is a viable and efficient alternative when it comes to sharing information
and managing the demands of interested parties. Furthermore, organizations that disseminate voluntary information
on their virtual pages, whether financial or performance, demonstrate signs of efficiency and quality, as well as
credibility and transparency before their stakeholders (Carvalho, Ferreira & Lima, 2020).

Although, for Third Sector entities, the disclosure of actions and accountability through their websites are
not configured as mandatory procedures, their practice reveals the importance attributed to governance, voluntary
disclosure, accountability and communication with stakeholders (Dumont, 2013), since it directly impacts your
results, and consequently, your financial balance.

To that, Nair et al. (2023) revealed that the sustainability of non-profit organizations is directly dependent
on the trust expressed to interested individuals, with strategic communication being a fundamental requirement for
this achievement.

In this way, the disclosure of financial information and data related to fundraising, as well as the reliable

explanation of performance, are important tools in the management of Non-Profit organizations in view of



maximizing accountability and stakeholder trust (Freeman; Phillips & Sisodia, 2020), since they often seek to attract
resources to finance their actions and, consequently, guarantee the continuity of their activities.

Therefore, maintaining favorable relationships with interested parties, through sharing information and
establishing trust, is a determining factor in creating value for Non-Profit organizations.

2.4 Related Studies

The study developed by Nair et al. (2023), applied to the Malaysian context, it is anchored on the premise
that the sustainability of non-profit organizations directly depends on their ability to gain the trust of their
stakeholders. Analysis of the official websites of these organizations revealed that a significant number, despite
operating on the official web pages in a responsible manner, were not successful enough to help them gain the trust
of stakeholders.

Pereira et al. (2023), analyzed the percentage of disclosure of financial statements on the websites of 88
non-profit entities qualified as social health service organizations in Brazil. The results showed that the websites of
these institutions are still little used for accountability, especially for the dissemination of accounting statements. It
was observed that only 28.41% of the organizations investigated published all mandatory accounting statements,
while 43.18% did not disclose any of the statements in the period.

Nascimento, Rabello & Viotto (2020) evaluated the level of disclosure presented by non-profit
organizations, also in the Brazilian context, and revealed that the level of disclosure of voluntary information (39%)
was higher than that of a mandatory nature (2%) concluding that both the transparency and the accountability
process of these institutions are impaired, showing contradictory results, as these entities should act by providing
financial and performance information.

3. Research Design

Considering that the central objective of this research is to measure the disclosure index practiced on the
internet pages of non-profit organizations that have CEBAS in the state of Paraiba, located in Brazil, documentary
research was carried out, of a descriptive nature, with a quantitative approach, observing the procedures of Lakatos
(2021). To this end, the accounting statements, work plans and other information and reports extracted from the
websites of the investigated institutions were analyzed.

The universe of this research was composed of 33 non-profit organizations operating in the state of Paraiba
that had, until July 23, 2023, the current Social Assistance Charitable Entity Certification (CEBAS), according to
data available on the Brazilian Ministry of Development and Social Assistance, Family and Fight Against Hunger
portal.

However, only 16 of these organizations maintained their own web pages, as listed in table 02, which
constituted the sample for this study:

National Register of
Legal Entities (CNPJ)

08.329.567/0001-18 | Casa do Menino http://www.casadomenino.com.br/
08.842.657/0001-08 Associagao Cultural Pisada do Sertdo

Institution Website

https://www.pisadadosertao.org/

03.307.380/0001-08 | Vila Vicentina Jilia Freire https://vilavicentinajp.wixsite.com/

11.534.319/0001-13 IPESQ - Instituto Professor Joaquim

https://www.ipesq.org.br/




Amorim Neto de Desenvolvimento,
Fomento e Assisténcia a Pesquisa
Cientifica e Extensdo

03.303.706/0001-10

Casa da Divina Misericordia

https://www.casadadivinamisericordia.com.br/

03.875.528/0001-00

Associag@o Paraibana de Equoterapia

http://www.equoterapia.aspeqpb.org.br/

70.097.894/0001-65

Associagdo de Pais e Amigos dos
Excepcionais de Campina Grande

http://apaecampinagrande.org.br/

09.142.183/0001-54

Instituto dos Cegos da Paraiba Adalgisa
Cunha

https://icpac.com.br/

Centro de Formacdo Educativo
10.941.315/0001-97 Comunitario https://cefecpb.com.br/
22.690.582/0001-18 ABFB Alianca Bayeux Franco-
Brasileira https://aliancabayeux.org.br/
Centro Integrado de Acdes

11.287.953/0001-07

Comunitarias Pela Vida

https://www.cicovi.org.br/

40.971.129/0001-61

Pia Sociedade de Pe. Nicola Mazza

https://projetobeiradalinha.org.br/

40.970.592/0001-99

Associagdo Menores com Cristo

https://www.amecc.org.br/

09.282.237/0001-87

Agéo Social Diocesana de Patos

https://asdppb.org/

10.733.541/0001-82

Casa Pequeno Davi

https://www.pequenodavi.org.br/

08.558.819/0001-80

Associagdo Promocional do Ancido Dr.
Jodo Meira de Menezes — ASPAN

https://aspan.com.br/

Fig 02. Research Sample

To collect data from the entities' respective web pages, a checklist containing 13 items was used, 07 of
which refer to the entity's Organizational Aspects (AO), 04 on Financial Aspects (AF) and 02 on Operational Aspects
(AQOP), adapted from the study by Souza et al. (2021).

The first section, consistent with organizational aspects, covered the basic characteristics of the institutions.
The second section, in turn, examined the availability of updated financial information required by Technical
Standard NBC TG 26 (RS) issued by the Brazilian Federal Accounting Council — Presentation of Financial
Statements and ITG 2002 (R1) — Non-Profit Entity: Balance Sheet (BP), Statement of Income (DRE), Statement of
Changes in Net Equity (DMPL), Explanatory Notes (NE) and Statement of Cash Flows (DFC), as well as other
financial reports, such as an Opinion Audit and Funding Sources. Finally, section three observed the presence or
absence of the operational aspects of the entities, regarding the presentation of programs and projects carried out.

To verify transparency on the websites of the organizations studied, the items described in table 03 adapted
from the study by Souza et al. (2021):

ORGANIZATIONAL ASPECTS (0A)

1.Are the by-laws published in the website?

2. Does the website identify the Management Team (Associates, Board of Directors, Fiscal Council and
Executive Coordination)?

3. Does the website present awards, certifications, and registration with councils that the organization has?

4. Does the website presents the entity history?

5. Does the website presents the entity goal, as well as its mission/vision/values?

6. Does the website indicates where the entity is located and how to contact it?

7. Does the website inform the organization's CNPJ?

FINANCIAL ASPECTS (FA)




8. Does the site present reports required by the General Technical Interpretation ITG (2002)? (BP, DRE, DMPS,
NE, DFC)

9. Does the website specify or inform the organization's sources of fundraising?

10. Does the website publish the Audit Opinion?

11. Are the reports presented up to date?

OPERATIONAL ASPECTS (OPA)

12. Does the website present the programs and projects carried out?

13. Does the website have illustrations/videos about carrying out your activities?

Fig 03. Checklist of online information dissemination indicators
Adapted from: Souza et al., 2021

The checklist items were evaluated in spreadsheets, assigning a weight of 1 to the items that the institutions
published on their website, and a weight of 0 to the missing items. Such data were analyzed using simple descriptive
statistics, calculating the disclosure index per entity, the percentage of disclosure per item, as well as the average
disclosure for each item, represented in tables.

4. Results
Aiming to achieve the objective proposed by the research, the internet pages of the 16 entities that made up
the sampling base of this study were consulted, with emphasis on the organizational, financial and operational
aspects disclosed on the institutions' websites.
Regarding organizational, financial and operational aspects. Initially, we sought to highlight the disclosure
used by the investigated institutions regarding organizational aspects, the results of which are shown in table 01:

Table 1
Organizational Aspescts
Items Presented (1) Absent (0)
fi % fi %
1 | Bylaws 05 31,25% | 11 68,75%
2 | Management Team 11 68,75% | 05 31,25%
3 | Awards, Certifications and Registration 08 50% 08 50%
4 | History 15 93,75% | 01 6,25%
5 | Goal, mission, vision, values 16 100% 00 00%
6 | Location and Contact 15 93,75% | 01 6,25%
7 | CNPJ 08 50% 08 50%
Average Disclosure — Organizational Aspects 11,14 69,62% | 4,86 | 30,38%

Regarding the organizational aspects disclosed on the entities' websites, there is considerable publicity
regarding their history (93.75%), as well as location and forms of contact (93.75%). Such data are similar to the
findings of Souza et al., (2021) who attested that the availability of this information allows donors a broader
knowledge of the institution in general, from its origins to its current purposes.

In this regard, the relevance of presenting information such as the purposes, mission, vision and values of
organizations, available on all websites of the observed entities, stands out. The voluntary disclosure of such data
can be understood as an important tool for institutions, making them capable of generating competitive advantage
and, consequently, attracting greater donations through maximizing transparency, thus contributing to strengthening



responsibility and credibility demonstrated to stakeholders (Carvalho, Ferreira & Lima, 2020).

However, among the items observed, there is a low rate of entities that provide access to their statutes on
their respective web pages, given that, of the organizations surveyed, only 31.25% present such a document on the
internet.

The bylaws are the instrument that elucidates important information about the full functioning of the entity,
such as its purpose, sources of resources for its maintenance; administrative model; forms of association; rights and
duties of members; conditions for changing statutory provisions (Brasil, 2002), among other issues consistent with
its governance model. Therefore, a more expressive index was expected in this disclosure item, since the availability
of this instrument, in addition to enabling greater access to the principles adopted by the entity, reflects its
compliance with the recommendations of Good Governance Practices, such as: transparency, equity, accountability
and corporate responsibility (IBGC, 2015).

Next, the disclosure index used by the entities analyzed was observed, regarding financial aspects.
Specifically, we investigated, on the entities' virtual pages, the presentation of their financial information, regarding
the exposure of the accounting reports required by ITG (2002), as well as their sources of financing, audit opinions,
and whether such reports were updated (referring to the 2022 financial year), the results of which are presented in
table 02:

Table 2
Financial Aspects
Items Presented (1) Absent (0)
fi % fi %
8 | Reports required by ITG (2002) 03 18,75% | 13 81,25%
9 Fundraising Source 11 68,75% | 05 31,25%
10 | Audit Opinion 02 12,50% | 14 87,50%
11 | Up to date Reports 02 12,50% | 14 87,50%
Average Disclosure — Financial Aspects 4,5 28,12% || 11,5 71,88%

It is possible to perceive a certain fragility regarding the disclosure of financial aspects on the websites of
the institutions investigated. Of the items analyzed, the average disclosure in this regard corresponded to only
28.12%.

According to Costa and Pesci (2016), the transparency of social organizations, in addition to observing the
requirements of signed agreements and agreements, needs to be directed to other stakeholders interested in the
entity's situation. Thus, accounting reports are important instruments for disseminating information to stakeholders
and, consequently, maximizing transparency.

In this regard, it was observed that, of the 16 entities, only 03 made such reports available, corresponding
to 18.75%. And, when investigating the presence of the audit report, this quantity revealed itself to be even lower,
since only 12.5% of entities present it on their internet pages.

Carvalho, Ferreira and Lima (2020) described auditing as a tool that contributes to the quality of
communication, playing an important role in disclosure practices. In this way, entities that, for a variety of reasons,
do not use this practice, reveal a certain weakness in the transparency process.

When observing the presentation of all these documents, in an updated manner, a low rate was found, since

only 12.5% disclosed such information regarding the last years.



In this regard, Sabino and Fonseca (2016), stated that the periodicity of accounting information is a
condition for its relevance, not only in the legal aspect, but for serving stakeholders, given that they need to monitor
the evolution of results, in order to verify compliance with the objectives proposed by the organization. Therefore,
to obtain clear and relevant transparency, it is necessary to update these reports in a timely manner, a process not
observed in most of the institutions investigated.

Finally, the disclosure index referring to the operational aspects of the observed institutions was analyzed,

the results of which are condensed in table 03:

Table 3
Operational Aspects
Items Presented (1) Absent (0)
fi % fi %
12 | Programs and projects accomplished 16 100% |§ 00 00%
13 | Ilustrations/videos 16 100% | 00 00%
Average Disclosure — Operational Aspects 16 100% | 00 00%

Regarding operational aspects, we sought to observe the presentation of programs and projects developed,
as well as verifying such activities, through photographs or videos that certify their execution. In this regard, Santos,
Ohayon and Pimenta (2017) emphasized that the entity can make use of the facilities and various interactive
functions that the internet provides to disseminate financial and non-financial information, quickly and intensely,
strengthening contact with its stakeholders via the website.

From this perspective, the dissemination of photographs and videos of the actions carried out and the people
served, as well as the presentation of programs and projects that are developed by the entities, are a simple and
effective way with great potential for transparency regarding execution. of activities. Regarding these aspects, it is
possible to observe the disclosure of such items, in their entirety, on the websites of the organizations investigated.

Subsequently, the disclosure index was observed on the websites of the 16 entities investigated, evidenced
from the organizational, financial and operational aspects, individually, the results of which are presented in table
04:

Table 4

Disclosure of investigated entities
Items OA FA OPA

fi % fi % fi %

Casa do Menino 3 42.85% 1 25% 2 100%
Associacao Cultural Pisada do Sertdo 7 100% 4 100% 2 100%
Vila Vicentina Julia Freire 3 42.85% 0 00% 2 100%
IPESQ - Instituto Professor Joaquim Amorim Neto 5 71,42% 0 00% 2 100%
de Desenvolvimento, Fomento e Assisténcia a
Pesquisa Cientifica e Extensdo
Casa da Divina Misericordia 3 42.85% 1 25% 2 100%
Associacdo Paraibana de Equoterapia 5 71,42% 1 25% 2 100%
Associagdo de Pais e Amigos dos Excepcionais de 6 85,71% 3 75% 2 100%
Campina Grande
Instituto dos Cegos da Paraiba Adalgisa Cunha 3 42,85% 0 00% 2 100%
Centro de Formagao Educativo Comunitario 4 57,14% 1 25% 2 100%
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ABFB Alianca Bayeux Franco-Brasileira 7 100% 0 00% 2 100%
Centro Integrado de A¢des Comunitérias Pela Vida 6 85,71% 1 25% 2 100%
Pia Sociedade de Pe. Nicola Mazza 4 57,14% 1 25% 2 100%
Associa¢do Menores com Cristo 7 100% 3 75% 2 100%
Acio Social Diocesana de Patos 4 57,14% 0 00% 2 100%
Casa Pequeno Davi 7 100% 1 25% 2 100%
Associa¢ao Promocional do Ancido Dr. Jodo Meira 4 57,14% 1 25% 2 100%
de Menezes — ASPAN

Average Disclosure 4,87 69,64% 1,12 | 28,12% 2 100%

Among the aspects examined, the category that was most evident on the web pages of the organizations
investigated was related to Operational Aspects, which reached a disclosure percentage of 100%. It is evident,
therefore, that the 16 entities publish the programs and projects carried out on their websites, as well as illustrating
or presenting videos that attest to the execution of their activities.

Ramos and Klann (2019) observed that the leading role of third sector entities through media resources,
elucidating the execution of their activities and disseminating, to participating subjects, their daily practices,
constitutes a sine qua non condition for their sustainability, guaranteeing them greater reliability among their
stakeholders. From such practices, a new range of possibilities opens for these entities, with a view to attracting
resources, whether governmental or from civil society.

Stakeholder theory, therefore, meets this practice, as it has tools that allow the establishment of trust
between interested parties (Freeman, 1984), enabling entities to perform more effectively, which occurs, above all,
through satisfying the interests and needs of its participants.

The disclosure of financial information, in turn, presents a much lower rate. On average, among the entities
investigated, only 28.12% of the items listed in the checklist are found on their respective websites.

This percentage portrays a reality far below what was expected, therefore elucidating a low potential for
financial accountability, which makes it difficult to clearly verify assets, as well as the applicability of resources in
their activities, the purpose of social institutions (Lacruz, 2020). This fact also affects the fundraising potential,
since the level of disclosure is directly related to the volume of donations received (Santos et al., 2017).

Therefore, the preponderant role of accounting is reaffirmed in terms of revealing transparency to resource
financiers, so that such stakeholders understand its applicability through the results achieved by organizations. For
this reason, the accounting disclosures of such entities should not be viewed solely as compliance with a legal
requirement, but as a transparent and clear process for stakeholders, crucial to the success of the organization
(Romoaldo & Santos, 2020).

In summary, it is reiterated that approximately 70% of the Organizational Aspects are met by the observed
institutions, which is different from the Financial Aspects, which are not evidenced by most of the organizations

investigated.

5. Conclusion
The objective of this investigation was to measure the disclosure index practiced on the internet pages of
organizations that have Certification as CEBAS Social Assistance Charitable Entities, in the state of Paraiba in
Brazil, in a way that ensures for these non-profit organization’s greater transparency, reliability and, consequently,
greater possibilities of capturing donations from public authorities, private initiatives, or civil society in general.
The literature discussed demonstrated that maintaining a favorable relationship between non-profit
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organizations and interested parties, through sharing information and establishing trust, is a determining factor in
creating value.

Regarding organizational aspects, the data collected pointed to the absence of statute as the biggest gap
present in organizations, since elements relating to the purpose, mission, vision and values, as well as the history
and location of the entity, are explained on the internet pages most of these institutions.

In relation to financial aspects, there is great weakness regarding the disclosure of important accounting
documents, available in a small number of the entities investigated.

Finally, it appears that the operational aspects are met by all the institutions investigated, since the
publication of such information seems decisive in the process of attracting new resources in view of the
organizational sustainability, so desired by the Non-Profit entities.

As a limitation to carrying out the study, there is a certain restriction in the sample investigated, consisting
of only 16 of the 33 entities holding CEBAS in the State of Paraiba, in Brazil. This fact shows that more than 50%
of these organizations do not establish direct communication with their stakeholders, via internet pages, currently
conceived as a determining tool in expanding this contact.

In addition to this, it is worth highlighting the fact that the research was carried out only in one federative
unit in Brazil and based on obtaining a specific certification: CEBAS. If applied in other locations, or to third sector
entities with different certifications, such a study may present different findings from this construction, thus
representing the impossibility of generalization.

Thus, the need to develop new investigations is highlighted, in a way that allows researchers to approach
third sector institutions, in order to understand the challenges encountered by the entities regarding the dissemination
of their information on internet pages.

The relevance of the applicability of stakeholder theory in this study is also reiterated, which encourages
an increasingly closer dialogue between third sector entities and their interlocutors, which potentially occurs through
the dissemination of information and transparency, with a view to achieving greater satisfactory results for
organizations and other interested parties.

Furthermore, after carrying out this study, it is recommended that the management body of third sector
entities adopt transparent practices on their websites, as well as adapting them to current accounting regulations,
aiming to enhance their financial and organizational sustainability.
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